Mpukas MuHucTepcTBa TpyAaa u coumanbHoOM 3awmtbl PO

ot 31 pekabps 2013 r. Ne 792 “O6 yTBepxaeHuu Kogekca 3TUKM U
cnyxebHoOro noBefeHNs paboTHMKOB OpPraHoOB yrnpaBrieHnUs colmanbHOMN
3aWmnTbl HACENEeHUA N YYpeXaeHUn coumanbHOro o6cnyxmeanHmsa”

1. YTBepanTb Kogekc atvku u cnyxebHoro noBedeHus pabOTHUKOB OpPraHoB YMpaBfieHWUsl CouMarbHOM
3alUMTbl HaceneHusl M YyYpexaeHUMn coumanbHOro O06CNYXMBaAHUS COrNacHO NpUoXKeHuo (danee -
Kogekc).

2. PekomeHgoBaTb opraHam uMcrnonHuTENbHOWM Bnactm cybbektoB  Poccuiickon  depepauun,
OCYLLECTBNALWMM OeATENbHOCTb B cdepe coumanbHOW 3almTbl HaceneHwus, UCMNonb3oBaTb B CBOEN
paboTe n paboTe yypexgeHunin coumanbHoro obcnyxmnsaHms nonoxeHus Kogekca.

3. KoHTponb 3a ucCnonHeHMeM HacTOsILWEro npukasa BO3MOXWUTb Ha 3amecTutena MuHucTpa Tpyda wu
coumanbHom 3awmTbl Poccurickon ®epgepauum A.B. BoBueHko.

Munuctp M.A. Tonunun

Mpunoxexue

K npukasy MuHuctepcTtea Tpyaa
1 couuanbHon 3awmnTel PO

oT 31 pekabpsa 2013 r. Ne 792

Kopekc
3TUKMU U CNyke6HOro noBeAeHns paboTHUKOB OpraHoOB ynpaBlieHUs
coLManbHOM 3alUTbl HAaCeNeHNA U yUYpeXxaeHun coumanbHoro
ob6cnyxuBaHusa

. O6wme nonoxeHus

1. Kogekc atukn n cnyxebHoro nosegeHns paboTHMKOB OpraHOB YrpaBfieHNs coLManbHOW 3allmThbl
HaceneHus 1 ydpexaeHun coumanbHoro obcnyxumeaHus (ganee - Kogekc) paspabotaH B COOTBETCTBMMN C
nonoxeHnamu MexnapnameHtckon Accambneun rocygapcts-ydactHukoB CHIT (noctaHosneHne Ne 19-10
oT 26 mapTta 2002 r.), MexayHapoaHou Aeknapaumm 3TM4ecKkmx NPUHLUMNOB coumanbHOn paboThl (NpuHSTa
MexagyHapogHoun defepaumen coumanbHbix paboTHukoB 8 nions 1994 r.), MexayHapoaHbIMy 3TUYECKMN
CcTaHgapTaMmu coumarnbHon paboThl (MpuHATL MexayHapoaHou denepaumen coumanbHbiX paboTHUKOB 8
nions 1994 r.), KoHctutyumen Poccuiickon ®epepaunn, PepepanbHbiM 3akoHOM OT 10 gekabpst 1995 r.
Ne 195-®3 «O6 ocHoBax coumanbHoro obcnyxuBaHus Hacenewmss B Poccuiickon depepaummy,
depepanbHbiM 3akoHOM OT 2 aerycta 1995r1. Ne 122-03 «O coumanbHOM OOCHyXMBaHWW rpaxaaH
MoXunoro Bo3pacta W WHBaNMAoB», HauwoHanbHbiMM cTaHgapTamn Poccuickon degepaumm o
coumnanbHOM OBCNYy)XMBaAHUN HACeNeHMst U WHBIMW HOPMAaTUBHLIMKA MNPABOBbIMW akTamu Poccuinckon
degepaunn, pekomeHgaunamm MexayHapogHon degepaumm coumanbHbiX paboTHUKOB, a Takke OCHOBaH
Ha obLLEenpM3HaHHbIX HPABCTBEHHbIX NMPUHLMNAX U HOPMAaX POCCUMINCKOro obLecTBa 1 rocygapcTaa.

2. Kogekc npeactaBngaeTt cobor cBog obLwmx NpMHLMNOB NPOdECCMOHANbHON CIYXeOHOW 3TUKN 1
OCHOBHbIX MpaBui CNyXebHOro mnoBeAEHNs, KOTOPbIMM HaANeXuT PYKOBOACTBOBATbLCA pPabOTHUKAM
OpraHoB yNpaeBneHWs1 coLMarnbHOM 3alMTbl HACENEHUS U YYPEXAEHU coumanbHOro obCnyXMBaHNS BCEX
¢dopM coBCTBEHHOCTU (Oanee - pabOTHMKM OpraHoB YNpPaBiEHMSI COUMarnbHOW 3alUTbl HaceneHusa wu
yyYpexaeHuin coumanbHoOro obenyxmeaHms).

3. [paxpgaHumH Poccunckon Pegepaumn, nocTynawwmn Ha paboTy B oOpraH ynpaslieHus
coumarnbHOM 3aLUMTbl HACENEHNS NN B YYPEXAEHNE COLManbHOro obcnyxmBaHms, 06a3aH 03HaKOMUTbLCSA
¢ nonoxeHunsamn Kogekca n cobntogaTb MX B npoLecce CBOEN TPy40BOWN AEATENbHOCTMY.

4. Kaxgbin pabOTHWK opraHa yrnpaBfeHus CouMnanbHOW 3aliUTbl HACENEHUst MIn ydpexaeHus
coumanbHoro obcnyxuBaHus [OOMKeH crnegoBaTb MonoxeHWsM Kopekca, a Kaxdbl rpaxgaHuH
Poccuinckon ®depgepauun BrnpaBe oxugaTb OT paboTHMKaA opraHa ynpaBrieHWsi COouManbHOW 3aluTbl
HaceneHns unu paboTHWKa yYpexaeHus coumanbHOro obecnyxmBaHusa NoBeAeHNs B OTHOLUEHUSAX C HUM B
COOTBETCTBUM C NonoxeHnsimm Kogekca.

5. Uenbto Kogekca siBNeTcst yCTaHOBNEHME 3TUYECKMX HOPM M MpaBun CryxebHOro noeBeaeHus
pabOTHMKOB OpraHoB YMpaBfeHWsi COoUManbHOW 3alWTbl HACEMNEHUsT WU YyYpexAeHUn coumnanbHOro
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obCcnyXvBaHuss ONsi  MOBbLIWEHUS 3(PPEKTUBHOCTA  BbINOMHEHUS UMK CBOEN NpodeccroHanbHOM
[AesiTENbHOCTM, obecrneyeHne eauHbiX HOPM MoBeAeHUs pabOTHWKOB OpraHOB YMNpaBieHUs coumarnbHOM
3alUMTbl HaceneHus U YyYpexaeHuin coumanbHOro OBCNyXMBaHUS, a Takke COAEWCTBUE YKpenneHuto
aBTopuTeTa paboTHWKA OpraHa ynpasfeHusi CoLManbHOM 3alluThbl HaceneHus n paboTHMKa ydYpexaeHus
coumanbHOro 06CNyXMBaHWS, MOBLILEHUIO [OBEPUS FpaXaaH K opraHaMm ynpaBrieHusi couuanbHon
3aLUTbl HACENEHNUs N YUYpPEXAEeHMSIM CoumanbHOro 06CnyXmBaHus.

6. Kopekc:

a) CNy>XuT OCHOBOW And hopMmpoBaHMA AOSMKHOW MoOpanu B cdepe couuarnbHOW 3awuTbl U
couManbHOro OOCNYXMBaAHWS HACENeHUs, YBaXKUTENbHOrO OTHOLUEHUA K OpraHam yrpaeneHus
coumanbHOM 3alUMTbl HaceneHus u ydpexgeHusam coumnanbHOro obcnyxmBaHWss B OOLLECTBEHHOM
CO3HaHWuu;

0) BbICTynaeT MHCTPYMEHTOM perynupoBaHns U OpMUPOBaHMSA OOLLECTBEHHOrO CO3HaHUA U
HPaBCTBEHHOCTM OpraHoB YMpaBIE€HWS COLMAarnbHOW 3alUMTbl HACEMeHWs U yupexaeHwui couuanbHOro
obcnyxmBaHus.

7. 3HaHve u cobniogeHve pabOTHUKOM OpraHa ynpaBfeHUs COUMarnbHOM 3allMTbl HAceneHus u
paboOTHMKOM yypexaeHust coumanbHOro obcnyxmBaHus nonoxeHun Kopgekca saBnsercsas OgHUM U3
NMPUOPUTETHBLIX KPUTEPMEB OLIEHKM KayecTBa €ro npodpeccroHanbHOM OeATENbHOCTU U criyebHoro
noBeaeHus.

Il. OcHOBHbIEe NMPUHLUNbLI U NpaBuna CNyXebHoro noBeaeHUsA, KOTOPbIMU
HagneXuT pyKOBOACTBOBAaTLCA pPabOTHMKaAM OpraHoB ynpaBlieHUA
coumanbHOM  3awWuTbl HaceneHUs U pabOTHUKaAM  yuYpeXxaeHun
coumanbHOro oécnyxuBaHus

8. OcHOBHble MpPUHUMMbI CNyxebHoro nosefeHus paboTHMKOB OpPraHoOB yMNpaBrieHUsi coLumarnbHOM
3alUMTbl HaceneHnss M pabOTHUKOB YYPEXAEHUM COLUMAmNbHOrO OOCMYXMBAHWUS SABMSIOTCA OCHOBOW
nosegeHusa rpaxgaH Poccuiickon depepauumn B CBA3M C OCYLLECTBIIEHMEM UMM MPOGECCUOHANBHBIX
AOJPKHOCTHBIX 00513aHHOCTEN B coLmanbHON cdepe.

9. PaboOTHUKM OpraHoB ynpasrieHUs coUmanbHOM 3allMThl HacemneHus U paboTHUKU YyUYpexXaeHUi
coumanbHoro oOCnyXuBaHUsl, CO3HaBasi OTBETCTBEHHOCTb Meped rocyaapcTBOM, OOLLECTBOM MU
rpaxgaHamu, NpU3BaHbI:

a) UCMONHATb AOIMKHOCTHbIE 00A3aHHOCTU JO0BPOCOBECTHO M HA BbLICOKOM MPOdECCMOHANbLHOM
ypoBHe B Lensx obecneyeHns adhpekTMBHOM paboTbl MO NPESOCTABNEHUIO HACENEHUIO Mep CoLMarnbHON
NOAAEPXKKN N OKa3aHUIO coLManbHbIX YCNYT;

6) McxoOouTb M3 TOro, YTO Mpu3HaHue, cobrnogeHne M 3awmTa npaB M cBoGon 4enoseka U
rpakgaHvHa onpeaensitoT OCHOBHOWM CMbICI U coepXXaHne AesTenbHOCTM paboTHMKa opraHa ynpaBneHus
couManbHON 3alLMTbl HAaceneHus 1 paboTHMKa yYpeXaeHUs coLmanbHOro 06CnyXmBaHus;

B) OCyLWEeCTBNATb CBOKW [eATesIbHOCTb B npepnenax NOSTHOMOYUI COOTBETCTBYHOLLEro opraHa
ynpasnieHusa couunanbHOM 3aLlUNTbl HAcCEeNeHns u yypexageHua counanbHoro OGCJ'Iy)KVIBaHVIFI;

F) He OKa3blBaTb npeanoyYTeHnsa KakuM-nnbo I'IpOCbeCCI/IOHaJ'IbeIM nnm counanbHbIM rpynnam u
yypexageHuam, HpOTMBOﬂeVICTBOBaTb N He NoAYNHATBLCA He OoTBeYallwnM MHTepecamM KIIMeHTOB BITUAHUIO
OoTAeNbHbIX AOJMXHOCTHbIX Ny U agMUHNCTPAaTUBHOMY OaBJ1€HUIO,

4) cobnopgaTb couManbHyl CNpaBeAnvMBOCTb M PaBHOMPABHO pacnpefensTb coumarbHble
pecypcbl C LeNnbl pacliMpeHnst BO3MOXHOCTEM WX MpegoCTaBfeHUs Hy)XOawlMMcs B nogaepxke
KNueHTam, B NepBYO0 oyepedb HECOBEPLUEHHOMNETHNM, a TaKkke APYrnM fvuam, okasaslUMMcs B TPyOHOWM
XW3HEHHON CUTyauuu;

e) obecneunBaTb ©€30MaCHOCTb OKa3blBAEMbLIX COLMANbHbIX YCRyr Afs XM3HW U 340POBbS
KIMEHTOB;

X) WCKMoYaTb [OENCTBUS, CBS3aHHblE C BIUSHUEM KaKUX-NMMOO TNUYHbIX, WUMYLLECTBEHHbIX
(dbMHaHCOBbIX) U WHbIX WMHTEPECOB, MPEnsiTCTBYIOWMX A0OPOCOBECTHOMY WCMONMHEHUIO AOMMKHOCTHbIX
obsizaHHOCTEMN;



3) cobnogatb HeWTPanbHOCTb, WCKMOYaloWyld BO3MOXHOCTb BIMSIHASE Ha  CryXebHyto
AesTeNbHOCTb PeLUEHUI NONUTUYECKUX NAPTUIA, UHbIX OOLLECTBEHHbIX 00 bEANHEHNIA;

n) cobnogaTb HOPMbI CNy>ebHo 1 NpodeccMoHarnbHOM 3TUKK, NpaBua AenoBOro noBeaeHns u
obLweHns;

K) NposiBNsiTb KOPPEKTHOCTb U BHUMATENbHOCTL B OOpalleHUn C rpaxgaHamMn U OOMMKHOCTHBIMU
nuuamu;

J'I) npoAaBnATb TEPNMMOCTb WU  YyBaXeHue K obblbyasim  u Tpaanunam rpaxgaH pas3fiMyHbIX
HaLuMOHanbHOCTEN U HapO,EI,HOCTeIZ Poccun, YYUTbIBATb UX KYIbTYpPHbIE ocobeHHoCTH, BepoucnosenaHume,
cnocobcTBoBaTb COXpaHeHu CaMOObITHOCTW;

M) Jalmuatb M noggepXxuBatb 4enoBeyYeCkoe [OOCTOMHCTBO KIMMEHTOB couuanbHbIX CJ'Iy)K6,
yynTbiBatb UX UHOAMBUAOYaJIbHOCTb, WHTEpeCbl U couunalibHble I'IOTpe6HOCTI/I Ha OCHOBE MNOCTpOoeHnA
TOJNMEPaHTHbIX OTHOLUEHUI C HUMN;

H) yBaxaTb MnpaBa KIMMeHTOB couWalibHbIX CJ'Iy)K6, rapaHTnpoBaTb UM HenocpeacrtseHHoe y4vyactue
B npouecce npuHATUA peLueHmZ Ha OCHOBe npenocTtaBeHnd NnosiHoOMn MHd)OpMaLlMM, KacatoLemncs
KOHKPETHOro KrnneHTa B KOHerTHOI7I cuTyaunu;

0) cobnoaaTtb KOHPUAEHUMANBHOCTb UHCPOPMaLIMK O KIMMEHTE coumanbHOW Cryxobl, Kacarollencs
YCIOBUIA €ro >KN3HeAesTENbHOCTM, NIMYHbIX KayecTB M MpoGrem, npuHumaTth Mepbl Ans obecneveHus
HepacnpoCTpaHeH sl NoMyYeHHbIX CBEAEHWUIN JOBEPUTENBHOIO XapakTepa;

I'I) BO34EpPXMBATbCA OT MNoBeAdeHUA, KOTOpPOE MOrNo Obl Bbi3BaTb COMHEHWE B OOBLEKTUBHOM
WCMOMNHEHUN [OOIMKHOCTHLIX 00s13aHHOCTEN pa6OTHVIKa OopraHa YynpaslieHUd coumanbHoM 3alnThl
HaceneHna wunun pa60Tan<a yypexageHma counanbHOro O6CJ'Iy)KI/IBaHVIF|, a TaKke He Jgonyckatb
KOHCbJ'IVIKTHbIX CMTyaLl,MIZ, CMNOCOOHbIX anckpeanTmnpoBaTb UX OEATEJIbHOCTD;

p) HEe WCNoJ1b30BaTb cny>i<e6Hoe nonoxeHune AOna okKalaHua BIMAHUA Ha [OeATeNIbHOCTb
rocyaapCTtBeHHbIX OpraHoB M OpraHoB MeECTHOro camoynpaBlieHus, OpFaHVI3aLl,V|l7I, OOJDKHOCTHbLIX JNL,
rocygapCrtBeHHbIX 1 MyHULMNAIbHbLIX ChyXallux npu peweHnn Bonpocos JIMYHOIo Xxapakrepa,

c) cobniogaTtb YCTaHOBIEHHbIE B rOCY4apCTBEHHOM OpraHe, opraHe MECTHOrO CamoynpaBIieHust 1
yypexneHum coumanbHoro oOCNyXMBaHUS npaBuna nyonuyHbIX BLICTYNNEHWA W NpeagocTaBreHust
cnyxebHon nHpopmauuu;

T) YBaXUTENbHO OTHOCUTLCA K OEATENbHOCTU NpeacTaBUTeNein CpeacTB MaccoBoW MHAOopMaLMn
no MHMOPMUpOoBaHMIO 06LLiecTBa O paboTe opraHa ynpasneHus COLManbHOW 3aliUTbl HacerneHus Unm
yuypexaeHusi coumanbHOro o6CnyXuBaHusl, a Takke OKasblBaTb COAENCTBUE B MOMyYEeHWU OOCTOBEPHOW
NHGOpMaLMX B YCTAaHOBINEHHOM MOPSIAKE;

y) HEeCTU JNIMYHYK OTBETCTBEHHOCTb 3a pe3yribTaTbl CBOEWN OesaTenbHOCTY;

&) cTMMynupoBaTh y4acTve A06GPOBOMbLLEB, NPEXAe BCEro U3 Yncna MONoAexu, B AeATEeNbHOCTU
yupexaeHuin coumanbHOro obCnyXuBaHUS MO NPenoCTaBIEHUIO KIMEHTaM HeoGXOoAMMbIX couMarnbHbIX
yCRyr.

10. PaboTHMKM OpraHoB YMpaBfieHUs COLManbHOW 3aliMTbl HACEeNeHus W yyYpexaeHun
coumansHoro obcnyxmeaHus 06s3aHbl cobnogaTte KoHetutyuuio Poccuinckon ®epepauun, eaepansHble
3aKOHbl, WHble HOpPMaTMBHbIE NpaBoOBbLle akTbl Poccuiickon ®Pegepaumm no BoNpocam CouManbHOro
obcnyxnBaHNs, HOpMaTMBHbIE NPaBOBble akTbl CybbekToB Poccuiickon ®depepauun, [OMKHOCTHbIE
WHCTPYKLUMK, MpaBuia BHYTPEHHErO TPYOOBOro pacnopsigka, a Takke ApPYrMe akTbl opraHa ynpasreHus
coumanbHOM 3alUMTbl HaceneHus u ydpexgeHusa coumanbHoro obcnyxuBaHust cybbekta Poccunckon
depepaunn.

11. PaboOTHMKM OpraHoB ynpaBrieHUsl couMarnbHOM 3allMTbl HAaceneHnsa 1 paboTHUKN yupexaeHui
coumanbHOro obcnyxmBaHWsi HECYT OTBETCTBEHHOCTb Mepen KMeHTaMu coumanbHbiX Cnyx0 n nepeg
00LLEeCTBOM 3a pe3ynbTaThl CBOEN AEATENbHOCTY.

12. PaboTHUKM OpraHoB YMpaBrneHus CcoumanbHOW 3aluWTbl HaCENEeHUd U YYPEeXOeHUn
coumanbHoro obcnyxuneaHusa 0653aHbl NPOTUBOAENCTBOBATL MPOSBIEHMSM KOPPYNUMU U NPeanpvHUMaTh
Mepbl NO ee npodumnakTuke B NOpPSAKe, YCTAaHOBMEHHOM 3akoHoaaTenscTBoM Poccuiickon denepaumm o
NPOTMBOLENCTBMM KOPPYNLUN.



13. PaboTHMKM OpraHoB YMpaBfieHUs COLManbHOW 3aliMTbl HACENeHUs W ydYpexaeHun
coumanbHoOro obCnyXMBaHMSl, OCYLLECTBIIAOWME B3auMogencTsMe C paboTHUKaMuM ApYyrux OpraHoB
ncnonHuTEnNbHOM Bnactu cybbektoB Poccunckon depepaumm, [OMKHbI OblTb Ans HUMX obpasuom
npodeccuoHanuama, 6e3ynpeyHon penyTtauumn, cnocobcteoBaTb OpMUpoBaHMIO B cydbekTe Poccuiickon
depepaunn bnaronpusitTHoro Ans apdekTnBHOM paboTbl MOPanbHO-NCUXONOMMYECKOro Knmmara.

14. PaboOTHWKM OpraHoB yMpaBneHMs CcouManbHOW  3aluTbl  HaceneHus, HadeneHHble
OpraHn3aunoHHO-pacnopaaMTENbHBIMA NOTHOMOYNAMU no OTHOLLEHUIO K paboTHMKam
NnoABeLOMCTBEHHbIX YYpEXOEeHUN, NPU3BaHbl:

a) NpuMHMMaTb Mepbl MO NPeaoTBPALLEHUIO U YPETYNMPOBaHNIO MEXBEAOMCTBEHHBLIX KOH(INKTOB
NHTEPECOB;

©) NpyHMMaTh Mepbl NO NPeaynNPeXaEHUI0 KOpPYNuuuy;

B) He gonyckaTb CIydaeB MPUHYXAEHUS NOAYMHEHHBLIX PabOTHMKOB K y4acTuio B AeATeNnbHOCTU
MONMUTUYECKUX NAPTUIN, UHBIX OOLLLECTBEHHBLIX 0O bEANHEHNIA.

15. PaboTHWKM oOpraHoB YyMpaBneHuMst couuanbHOW 3aluTbl  HacerneHus, HadeneHHble
OopraH1M3aunoHHO-pacnopsanTENbHLIMM NOTHOMOYMSIMM no OTHOLLUEHMIO K paboTHUKaM
NoABEAOMCTBEHHbIX YYpeXAeHWI, AOMKHbI MPUHUMATL Mepbl K TOMY, YTOObl CBOUM NMYHbLIM NOBeAeHNEM
rnogaBaTtb NPUMep YeCTHOCTU, BECNPUCTPACTHOCTU U CripaBeanMBOCTH.

16. PaboOTHMKM OpraHoB YyMpaBfieHUs1 COLMaNbHOW 3aluTbl HaceneHws, HageneHHble
OpraHu3aunoHHO-pacnopaanMTENbHBIMA NOHOMOYNAMUN no OTHOLLEHUIO K paboTHMKaMm
NOABEAOMCTBEHHbIX YYPEXOEHWUA, HeCyT OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuinickon depepaumm 3a gencteua mnun 06e3gercTBMS MOAYMHEHHbIX PabOTHMKOB, HapyLlaroLmnX
NPVHUUMBI 3TUKU W MpaBuna Cny>kebHOro NoBeAeHWs!, €CNM OHU HE MPUHANWM Mep, YTOObl He OOMYyCTUTb
Taknx OencTBuimi unm 6e3nencTeun.

lll. Tnyeckme npaBuna cnyxeobHoro noBeaeHUs pPabOTHUKOB OpPraHoB
ynpaBneHusi coumanbHOW  3awWmTbl HaceneHUs U YyYpexaeHuwn
coumanbHOro oocnyxmBaHus

17. B cnyxebHom noBefeHWn paboOTHMKY opraHa ynpaBfieHWsi COLManbHOM 3alumTbl HaceneHus
HeobXxoaMMO MCXOAWUTb M3 KOHCTUTYLMOHHBLIX MOSIOXKEHMI O TOM, YTO YerioBek, ero mpaea v csobogpl
SIBNSAOTCS BbICLUEN LEHHOCTbIO, U KaXabl rpaXaaHWH MMeeT MpaBo Ha HEeNpPUKOCHOBEHHOCTb YacTHOWM
XKN3HW, TMYHYIO U CEMEVIHYIO TaliHy, 3aLUMUTy YeCTU, JOCTOMHCTBA, CBOEro 40GPOro MMEHM.

18. B CJ'Iy)Ke6HOM nosegeHun pa6OTHVIKa OpraHa ynpaBleHus couunanbHOM 3almThl HaceneHms n
yypexageHua counanbHOro O6CJ'Iy)KVIBaHI/IF| HeOonyCTtuMbl:

a) nodoro BMaa BbiCKa3blBaHUA U OENCTBUS ONCKPUMUHaALUMOHHOIO Xapakrtepa no rnpmnsHakam nona,
BO3pacTa, pacbl, HAUMOHAlNIbHOCTH, A3blKa, rpaxagaHcTBa, counarnbHOro, MMyLLLEeCTBEHHOIo U CeMENHOro
nonoXeHmda, NoOJINTUYECKNX NN perimrmo3HbIX I'IpG/J,I'IO‘-ITGHVIVI;

6) rpybocTun, NpeHebpeXxnTenbHbIA TOH, 3aHOCYMBOCTb, MPeaB3AThie 3aMeyaHusi, npeabsiBrneHne
HenpaBOMEPHbIX, HE3aCIy>XeHHbIX OOBUHEHUN;

B) Yrpo3bl, OCKOpPOWUTENbHbIE BbIPAXEHUS WNW  PEnnuKW, OEUCTBUS,, MNpPEensTCTByLWmne
HOpPMarnbHOMY OGLLEHMIO UMM MPOBOLMPYHOLLME NMPOTUBOMNPABHOE NOBEAEHUE;

r) KypeHune B Cny>ebHbIX MOMELLEHUAX, NPU NOCELLEHNN KIUEHTOB Ha SOMY, BO BPEMS CIY>KEOHbIX
coBeLaHuin, 6ecen, NHOro cny>xebHoro obLLeHNd ¢ rpaxgaHamu.

19. PaboTHWMKM OpraHoB YMpaBfeHUs CouManbHOW 3aliMTbl HacCeneHuss u  ydpexaeHui
coupmanbHoro obenyXnuBaHusi Npu3BaHbl CNOCOOGCTBOBATL CBOMM Cry)XeOHbIM NOBeAEHNEM YCTAHOBIEHMIO
B KONMEKTMBE AeI0BbIX B3aVMOOTHOLLEHUIA U KOHCTPYKTUBHOTO COTPYAHWYECTBa ApYr C APYrOM.

20. PaboTHMKM OpraHa ynpaBreHus counarnbHON 3allmTbl HACENeHUs U y4pexaeHuin coumnanbHoro
o0CcnyXmBaHUA O0MKHbI ObiTb BEXIMBLIMU, 00OpOXenaTenbHbIMK, KOPPEKTHBIMW, BHMMATEMbHbIMU W
npoABNATbL TONEPAHTHOCTL B 06LLI,eHI/II/I C rpaxgaHamm n Kkonneramu.

21. BHewHun Bng paboTHMKa opraHa ynpasneHus couManbHON 3alnTbl HaceneHns n yupexaeHns
coumanbHoro obcnyxuMBaHWs NPU UCMOMHEHUM WM [OIDKHOCTHbIX OOS3aHHOCTEM B 3aBUCUMOCTU OT



ycrnoBuin paboTbl U chopmaTa CrykebHOro MeponpuaTUst AOMMKEH CMOCOBCTBOBATL YBaXKEHMIO rpaxaaH K
rocyqapCTBEHHbIM OpraHaM M opraHam MECTHOrO CaMOYMpaBfieHUsl, Y4YpeXOeHUsaM coumanbHOro
obCcnyvBaHWsl,  COOTBETCTBOBaTb  OOGLLENPUHATOMY  OENIOBOMY  CTUJIHO,  KOTOpbIM  OTnM4yatoT
ouumManbHOCTb, CAepPXKaHHOCTb, TPAAULMOHHOCTb, aKKypaTHOCTb.

IV. OTBeTCTBEHHOCTL 3a HapylweHue Koaekca

22. HapyweHune pabOTHMKOM OpraHa ynpaereHus couManbHOM 3aluTbl HACENEHUs! NMOSOXEHWN
Kogekca moanexuT aHanuay 1 npu NoATBEPXKAEHMM (haKTa HapyLUEHUS - MOPanbHOMY OCYXXAEHMWIO, a B
cnyyasix, NpegycMOTPEHHbIX diedeparnbHbiMM  3akoOHaMK, HapylweHue nonoxeHun Kopekca Bnedver
NPMMEHeHNe K pPaboTHMKY OpraHa ynpaBlieHWUsl COLMasibHOWM 3aluMTbl HACeneHus Mep opuanyecKkomn
OTBETCTBEHHOCTM.

23. CobntogeHne paboTHMKOM OpraHa ynpaBfeHusi counanbHOM 3almTbl HaceneHnst NOoMnoXeHnn
Kogekca yuuTbiBaeTcs npwu NpoBedeHUM aTtTectauun, opmMupoBaHUM KagpoBOro pesepBa  Ans
BbIABWKEHUS Ha BbILLECTOALWME OIMKHOCTU.

24. HapylweHne paboOTHMKOM Yy4dpexaeHusi couumansHoro obcnyxuBaHusa nonoxenun Kopaekca
MOANEXWUT OCYXOEHWI0 Ha 3acefaHun OOLLEeCTBEHHOro (MOMeYnTenbCKoro) coBeTa  yupexgeHus
coumanbHoro obcnyxmeanuna (ganee - Coser).

25. CoBeT BO B3aMMOLENCTBUM C afMUHUCTPaUMEN YYPEXAEHUS coumanbHOro obCrnyXuBaHUA
obcyxnaeT dakTbl HecobnogeHus TpeboBaHW K crnykebHOMy noBeAeHUO pabOTHUKA yypexaeHus
coumanbHOro oo6cnyxXmBaHnsi, BHOCUT NPeasioKeHNs Mo 3alimMTe npaB U MHTEPECOB KITMEHTOB COLUMarbHbIX
cnyx6, a npu HeobXOQMMOCTM O HanOXeHUW Ha paboTHMKA AMCUMMIIMHAPHOIO B3biCKaHUS. PelueHus
CoBeTa yunTbiBalOTCA MpWM MNPOBEAEHMM aTTecTaumm, NpoABWXKEHUM Mo cnyxbe u noowpeHusax
COOTBETCTBYHOLLEro paboTHUKa.
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